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IN THE MONTANA FIRST JUDICIAL DISTRICT COURT,
LEWIS AND CLARK COUNTY

LANA J. CURRY; FRANCIS COTE; for
themselves and all others similarly situated,

Plaintiffs,
V.

STATE FARM MUTUAL AUTOMOBILE
INSURANCE COMPANY; STATE FARM
FIRE AND CASUALTY COMPANY;
STATE FARM SPECIALTY INSURANCE
COMPANY,

Defendants.

Cause No.: D DV-25-2026-0000536-DK

CLASS ACTION COMPLAINT

& JURY DEMAND

Presiding Judge: Hon. Chris Abbott

COMPLAINT

COME NOW Plaintiffs, by and through the undersigned, and file the following as their

class action complaint:

PARTIES
1. Plaintiff Lana J. Curry is a resident of Helena, Montana.
2. Plaintiff Francis Cote is a resident of Helena, Montana.
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3. Defendant State Farm Mutual Automobile Insurance Company, formed under the
laws of Illinois and with a principal place of business located at One State Farm Plaza,
Bloomington, Illinois, conducted business in Montana at all relevant times.

4. Defendant State Farm Fire and Casualty Company, formed under the laws of
Illinois and with a principle place of business at One State Farm Plaza Bloomington, Illinois,
conducted business in Montana at all relevant times.

5. Defendant State General Insurance Company, formed under the laws of Illinois
and with a principle place of business at One State Farm Plaza Bloomington, Illinois, conducted
business in Montana at all relevant times.

6. Defendant State Farm Specialty Insurance Company, formed under the laws of
[llinois and with a principle place of business at One State Farm Plaza Bloomington, Illinois,
conducted business in Montana at all relevant times.

STATEMENT OF FACTS

7. State Farm Mutual Automobile Insurance Company, State Farm Fire and Casualty
Company, State General Insurance Company, and State Farm Specialty Insurance Company
(collectively “State Farm™) are licensed by the Montana Commissioner of Securities and
Insurance to transact insurance business in Montana and has continuously done business in
Montana, selling automobile insurance coverage, at all relevant times.

8. Vehicle manufacturers require pre-repair and post-repair diagnostic scans for
vehicles involved in collisions to determine diagnostic trouble code faults are identified and to
verify, post-repair, that all safety, electrical and other systems are functional and fully restored.

0. State Farm systematically refuses to pay for pre-repair and post-repair diagnostic

scans when those scans are performed at Montana auto collision repair shops.
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10. Vehicle manufacturers also require Advanced Driver Assistance Systems
calibrations and manufacturer-specific safety inspections following collision repairs.

11. State Farm systematically refuses to pay for ADAS calibrations and
manufacturer-required safety inspections at independent Montana auto collision repair shops.

12. On August 21, 2024, Montana’s Commissioner of Securities and Insurance
issued an Advisory Memorandum explicitly prohibiting insurers from refusing to pay for pre-
repair and post-repair scans.

13. Plaintiff Lana Curry was insured under a State Farm automobile insurance
policy, including coverage for comprehensive vehicle damage. Ms. Curry submitted claims for
repair of her vehicle which State Farm undervalued, reduced, or refused to pay, including
refusing to pay for a pre-repair and post-repair scan to verify the vehicle was safe to drive.

14. Plaintiff Francis Cote sustained vehicle damage caused by an at-fault driver
insured by State Farm and for whom State Farm failed or refused to pay the full cost necessary to
repair the vehicle to applicable manufacturer repair standards, including refusal to pay for pre-
repair and post-repair scans to verify the vehicle was safe to drive, resulting in out-of-pocket
expenses or uncompensated repair costs.

15. Montana law grants Lana Curry, and persons similarly situated with her, the
reasonable expectation and right to receive from State Farm the automobile insurance coverage
they contracted and paid for, and which is required by law, and as such had a right to rely on
State Farms’s representations regarding such coverage.

16. Montana law grants Francis Cote, and persons similarly situated with him, the
reasonable expectation to have their third-party automobile damage claims handled and paid by

State Farm in accordance with Montana law.
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17. State Farm’s conduct in refusing to pay for necessary pre-repair and post-repair
scans damaged Lana Curry and Francis Cote and persons similarly situated with them.

COUNT I
Declaratory Relief

18. Lana Curry and Francis Cote reallege the allegations contained in the preceding
paragraphs as though fully set forth herein.

19. An actual controversy exists between the parties regarding their respective rights
and remedies under Montana law in that Lana Curry and Francis Cote contend that § 33-18-224,
MCA, requires State Farm to pay coverage for pre-repairs and post-repair scans and State Farm

refuses to pay for such scans.

COUNT II
Declaratory Relief
20. Lana Curry realleges the allegations contained in the preceding paragraphs as
though fully set forth herein.
21. An actual controversy exists between the Lana Curry and State Farm regarding

their respective rights and remedies under the State Farm automobile policy Lana Curry
purchased from State Farm in that Lana Curry contends she is entitled to coverage for coverage

for pre-repairs and post-repair scans and State Farms refuses to pay coverage for such scans.

COUNT I1I
First Party Bad Faith
22. Lana Curry realleges the allegations contained in the preceding paragraphs as
though fully set forth herein.
23. State Farm’s refusal to provide coverage for which it received valuable

consideration from Lana Curry violates the Unfair Trade Practices Act, specifically §§ 33-18-

201(1), (6), and (7), and 33-18-224(4), MCA. Because Montana law prohibits insurers from
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refusing to pay valid claims, State Farm has no reasonable basis for denying or otherwise failing

to pay for pre-repair and post-repair scans regarding Lana Curry’s automobile damage claim.

24. State Farm’s bad faith has caused Lana Curry to incur damages.
COUNT IV
Third Party Bad Faith
25. Francis Cote realleges the allegations contained in the preceding paragraphs as

though fully set forth herein.

26. State Farm’s refusal to provide coverage for which it received valuable
consideration violates the Unfair Trade Practices Act, specifically § 33-18-201(6), and 33-18-
224(4), MCA. Because Montana law prohibits insurers from refusing to pay valid claims, State
Farm has no reasonable basis for denying or otherwise failing to pay for pre-repair and post-

repair scans regarding Francis Cote’s automobile damage claim.

217. State Farm’s bad faith has caused Francis Cote to incur damages.
COUNT V
Fraud
28. Lana Curry reallege and incorporate the allegations contained in the preceding

paragraphs as though fully set forth herein.

29. State Farm defrauded Lana Curry by representing that, after damage done to her
vehicle it would be fully repaired and restored fully, up to manufacturer standards. This was the
core element of what Lana believed was the damage coverage she had with State Farm and she
justifiably relied upon State Farm’s representations in getting this coverage. State Farm knew
when handling her claim that it did not intend to fully pay for fixing the car up to standard, and,
nonetheless, misled Lana into paying for coverage which would not, in fact, fix her car.

30. State Farm’s fraudulent conduct has caused Lana Curry to incur damages.
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COUNT VI
Class Action

31. Lana Curry and Francis Cote reallege and incorporate the allegations contained in
the preceding paragraphs as though fully set forth herein.
32. Lana Curry and Francis Cote bring this action pursuant to the provisions of Rule
23(a) and Rule 23 of the Montana Rules of Civil Procedure as a class action for themselves and
as representatives of and on behalf of all other persons similarly situated, to-wit:
a) Lana Curry — all individuals who have had their first-party automobile coverage
claims denied or otherwise not paid for necessary pre-repair and post-repair scans.
b) Francis Cote — all individuals who have had their third-party automobile coverage
claims denied or otherwise not paid for necessary pre-repair and post-repair scans.
33. This class action satisfies the prerequisites set forth in Rule 23(a) for maintaining
a class action:
a) The class is so numerous that joinder of all members is impracticable.
b) There are questions of law and fact common to the class; to-wit whether State
Farm has wrongfully denied insurance coverage for necessary pre-repair and post-
repair scans.
c) Lana Curry’s and Francis Cote’s claims herein are typical of their respective
class.
d) Lana Curry and Francis Cote will fairly and adequately protect the interests of
their respective class.
34.  The prosecution of separate actions by individual members of the class would
create a risk of adjudications with respect to individual members of the class which would as a

practical matter be dispositive of the interests of the other members not parties to the
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adjudication or substantially impair or impede their ability to protect their interests.

35. State Farm has acted on grounds which are generally applicable to the classes,
herein defined, thereby making appropriate corresponding declaratory relief with respect to the
class as a whole.

36. Questions of law or fact common to the members of the class predominate over
any questions affecting only individual members, and a class action is superior to other available
methods for the fair and efficient adjudication of the controversy.

COUNT VII
Common Fund

37. Lana Curry and Francis Cote reallege and incorporate the allegations contained in
the preceding paragraphs above as though fully set forth herein.

38. As a result of the efforts of Lana Curry and Francis Cote a common fund will be
created whereby all State Farm insureds in the classes herein defined will share in the common
fund and all such insureds should bear a proportionate share of the litigation costs, including
attorney’s fees and costs incurred herein.

39.  Plaintiffs presently assert claims based upon State Farm's systematic refusal to
pay for pre-repair and post-repair diagnostic scans. Plaintiffs' investigation remains ongoing, and
‘discovery may reveal additional uniform claims-handling practices resulting in the
underpayment or denial of other collision-repair costs, inspections, calibrations, procedures, or
benefits required by vehicle manufacturers, insurance policies, or Montana law. Accordingly,
Plaintiffs expressly reserve the right to amend this Complaint to add further factual allegations,
causes of action, parties, class representatives, subclasses, class definitions, and requests for

relief as supported by the evidence.
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PRAYER FOR RELIEF

WHEREFORE, The Plaintiffs pray for relief as follows:

A. Entry of declaratory judgment ordering State Farm to pay automobile damage
claims of Lana Curry and Francis Cote and similarly situate class members so as to include
payment of necessary pre-repair and post-repair scans.

B. An award of full and complete compensatory damages, interest, and costs as to
Counts III-VII above.

C. To certify this matter as a class action, naming Lana Curry and Francis Cote as
representatives of their respective class of all other persons similarly situated.

D. Judgment requiring State Farm to reopen and fully pay all automobile damage
claims for necessary pre-repair and post-repair scans.

E. An award of costs, expenses, and attorney fees incurred herein, and to assess a
pro rata share of attorneys fees and costs against insureds who have benefited by this litigation.

F. For other and further relief as this Court deems just.

DEMAND FOR JURY TRIAL

Plaintiffs request a jury trial on all issues triable by jury.

DATED this 4" day of August, 2026.

/s/ Raph Graybill

Raph Graybill
GRAYBILL LAW FIRM, PC

/s/ Bradley R. Jones

Bradley R. Jones

Keif Storrar

DOUBEK, PYFER & STORRAR, PLLP

Attorneys for Plaintiffs
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CERTIFICATE OF SERVICE

I, Raphael Jeffrey Carlisle Graybill, hereby certify that I have served true and accurate copies of
the foregoing Complaint - Complaint to the following on 08-04-2026:

Benjamin R. Graybill (Attorney)

300 4th Street North

PO Box 3586

Great Falls MT 59403

Service Method: eService

E-mail Address: ben@graybilllawfirm.com

Keif Alexander Storrar (Attorney)

PO Box 236

Helena MT 59624

Service Method: eService

E-mail Address: keif@lawyerinmontana.com

Bradley Robert Jones (Attorney)

PO Box 236

307 N Jackson St.

Helena MT 59624

Service Method: eService

E-mail Address: bradley@lawyerinmontana.com

Electronically signed by Sofie Wright on behalf of Raphael Jeffrey Carlisle Graybill
Dated: 08-04-2026



